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How do I license the gateway

License the gateway

It is recommended for all the gateway models to use online licensing to activate the license. To do online
licensing, make sure the gateway has Internet connection and do the following:

1. Login to Admin GUI. There should be a red warning box shown on Status page.

The license for this gateway is not activated

Connected devices will not work

Activate License

2. Click button “Activate License”. Gateway will be automatically licensed.

License Information

License Activated Yes

License 2000 devices
Storage Limit 2000 devices
Hardware Serial Mumber 44WHD25

Software Serial Number 02-6666-1G300-E2000-0001035-02000-02000
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Additional Note:

Common Issues of failed to license online:
e  WAN Interface setting is not configured properly for Internet Connection
e DNS server configuration issue

e Upstream network firewall is not allowed for web connection (port 443,80)

Cannot contact icense server.

Check your WAN settings and Internet connection. Click here to retry
Click Here to Click Here to
Config WAN Reactivate
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e System has reached the license activation limit

‘ ‘You have reached the activation limit, please contact ANTlabs support ‘
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If the online licensing does not work, you can activate the license manually. Please contact ANTlabs support
for assistance.
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